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It’s a beautiful thing.
Find out what it feels like for the two of you to be 
totally pampered. Join us for a cup of 
Starbucks® coffee and freshly 
baked chocolate chip cookies 
and we’ll give you a tour of 
our beautiful pet 
hospital.

R O S E  C I T Y  V E T E R I N A R Y  H O S P I T A L

809 SE Powell
503.232.3105
www.rosecityvet.com

W
hen it comes to getting away for summer play, arranging pet 
care is an important piece of the preparation in our multi-species 
family. Flight? Hotel? None of those matter without dependable, 

trustworthy pet care. Thankfully there are folks like Naomi and Hal Shorr, 
who run Laurel Acres Kennels in Hillsboro, OR.

The three buildings housing 72 dog runs are nestled among 100-year-old 
cedar and pine trees off of Highway 219 (SW Hillsboro Hwy) just north of 
the Farmington Rd junction.  In fact, Laurel Acres is an easy stop on your 
way to and from the coast.

Hal Shorr, Laurel Acres’ Chief Operating Officer and all-around trouble-
shooter, is a man who likes to keeps things simple, 
and the simple nightly boarding fee is $26. For a 
few dollars more, owners can add activities to their 
dog’s stay, depending on their dog’s needs. In today’s 
world of “bundling” and “full meal deals” the pared-
down approach might seem revolutionary, but after 
touring the kennel with Shorr, it’s a simple system 
that makes sense.

Along with care provided by the Shorrs, who have 
been in the dog world as breeders, AKC judges 
and show-ers (Dalmatians for Hal and Doberman 
Pinschers for Naomi) for decades, every one of their 
19 employees carries certification from the Pet Care Services Association 
as a Pet Care Technician.

Hal Shorr’s pride hides behind an easy smile that peeks out from a 
bushy white mustache. And it takes just a short time talking with him to 
understand that whether it’s a business he’s running or a Navy A-7 he’s 
flying (he retired as a Captain in 1993), he demands the best from himself, 
his equipment and his people. With Shorr, the overused motto of “best of 
the best” actually fits; it shows in everything he touches.

Getting their PCT certification is just the beginning for new 
employees. “We have a pretty strict code of conduct for our employees,” 
says Shorr. The high school students that work at Laurel Acres are required 
to keep their GPA at 3.5 or higher. Not only does this requirement mean 
that, as Shorr says, “100% of our high schoolers go to college,” but as 
college students many return to Laurel Acres and work on their vacations 
(which happen to be the kennel’s busiest times).

During my tour of the three buildings (the 72 runs are divided between 
buildings to reduce density) and the outside play area, Shorr invited 
interested puppy parents “to come in any time we’re open . . . uninvited, 
unannounced; everything should be ready at any time.”

The two “new” buildings — 6½ years old — are exact duplicates of each 
other and seem, at first glance, like any other kennel. Made up of concrete 
floors and chain link fencing, the 4x4’ kennels are connected to exterior 
4x15’ covered (but open) runs. Each corner of the two buildings features 
an extra large 12x15’ run for boarding more than one dog.

It’s in the details that you see signs of Shorr ’s engineering 
background. The concrete floor contains radiant heat piping to keep the 
puppies warm in winter. Air conditioning cools the pups down when it’s 
warm. All the floors are sloped toward drains, helping in the daily sanitizing 
of the kennels and runs.

Unlike the kennel-wide speaker system that provides the dogs with some 
music (Shorr likes Classical for its calming effects), the sneakiest feature is 
the one you don’t notice immediately. Or maybe it’s the fact that you notice 
that you’re not noticing it. It’s the smell — you know the one — usually 
present with many dogs in close proximity. It just isn’t there. This is thanks 
to a fan that can circulate the air up to 5 times a minute. A mechanically 
louvered vent at the other end of the building provides fresh air when the 
doggy doors are closed for the night.

The cattery, where up to 24 cats can stay, is another area that reflects 
Shorr’s engineering touch. During low-occupancy or for multiple-cat 

families, a partition can be removed between 
kitty condos, creating a mega-condo, or as Shorr 
puts it, a “bedroom, living room, kitchen.”

With such top-notch facilities and staff, the 
“basic” price for boarding doesn’t seem so 
basic. And it’s clear that the diverse list of add-ons 
was created by a dog-lover. There’s everything 
from walks (on the kennel’s park-like 5 acres) to 
playtime to treats (homemade dog ice-cream), as 
well as pre-packaged bundles. For a complete list, 
visit laurelacreskennels.com.

There are other nifty gadgets and kennel details 
(the original building has a wider variety of kennel sizes) but there isn’t 
enough space to explain them all here. Easier to explain is Laurel Acres’ 
mission, in Hal Shorr’s words: “Our goal here is for the pets that come 
here to go home healthy, happy, well fed and well cared for.”

See for yourself, drop in for a tour anytime; business hours are 7:30-7:
30, every day.   

 “Come in any time 
we’re open . . . 

uninvited, 
unannounced; 

everything should be 
ready at any time.”

— Hal Shorr
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BTW.......
Laurel Acres is 

an easy stop on 
your way to and 
from the coast.

best 
of the best




